NUTRITION FOR BODY, MIND AND SPIRIT
I WAS ALMOST ROBBED
Craig Anderson, DC

On Columbus Day weekend I attended an educational conference on the North Shore of Boston.  It was magnificent weather with warm sun shine and rich colored foliage. With nice weather came a lot of traffic.  Route 1 was like a slow moving parking lot. I had tried to schedule my hotel room at the well known hotel that begins with an S, a month ahead but all rooms were taken.  I went online and found a well known motel that begins with a C, 2 miles away.  I got the phone number and made a reservation.
On seminar day, we checked into the motel and I presented my credit card and was told they didn’t need my credit card number.  I thought that was odd but figured I must have given it to them on the phone a month before.  The next day I went to my seminar and my wife checked out later.  On checkout she asked for a bill and was told she couldn’t have one since we did not make the reservation.  That was odd.  Then she was told that we had scheduled four days, not one.  My wife came over to meet me at the seminar hotel 
and told me of the snafu.  I figured there had been a mix up and so I called the motel figuring it would take five minutes to clear up.  I wanted to get right on it because the

motel had a 4PM cancellation policy and it was now 1:30PM.   The motel said they couldn’t help me because the reservation was not booked by me but by a company called Travel Escape.  I had never heard of them.  We discussed the fact that I made the reservation, not some company, and for only one night but they would not be convinced. They treated me like someone who booked a reservation then wanted to get out of it.  They said the only one who could change it was Travel Escape. I said I didn’t know them and they gave me a phone number.  
I called their number and was placed in a long waiting line.  Apparently Travel Escape is a name used by a well known internet travel company that begins with an E. I waited quite a while before getting a person.  After five minutes of trying to find out who I was, they said I had to have a itinerary number because I had booked a trip. I said I hadn’t booked a trip, but they said I had. They finally found my itinerary number.  They said I booked a 4 day trip and a car and they billed my credit card for all of it!  Now I have someone with their hands in my pocket.   I again told her I didn’t book 4 days and a car but they would not be convinced.  They now informed me that I was being charged (“robbed”) for around $1000.  Also you must realize all this was taking place while I was trying to eat lunch in a noisy dining room.  The travel lady then told me she couldn’t help me and I would have to talk to customer service, since I wanted to change my itinerary (which I didn’t book).  By now I was thinking credit card theft or identity theft. 
Remember, I am eating lunch with my wife and sister and every two minutes I had to jump up and run out of the dining room to hear the lady who I couldn’t hear over the noise of a wedding party nearby. After another long wait for customer service (I had time to finish my tuna melt), customer service finally came on and said the itinerary number I had didn’t exist. Another search was launched to find the right one. She  found it and then said, I had picked up a car the day before and was responsible for it.  My credit card had been charged.   

She said the only way she could straighten this out was to talk to the motel.  She put me on hold for ten minutes then came back and said she got the motel clerk to cancel the 

3 extra nights of rooms, but this was pending the manager’s okay the next day. After multiple calls to the motel and car rental, the travel internet company lady had to wait in queue each time.  She finally said this will take some time, she will call me back.  I never call my cell phone and don’t know my number.  My wife and sister just left for the bathroom.  So I run and knock on the ladies room to ask my wife for my phone number. Luckily no one else was in there.  We get in our car and started driving home. The travel internet company lady then called back and said she learned  that car rental company had charged my credit card the day before…my American Express card. Well now I quit sweating.  For you see I don’t own an American Express card.  You can charge all you want to my American Express card!
About ten minutes later the Travel internet company lady calls back all apologetic.  It turns out one month before a Greg Anderson and I both booked rooms at the motel.  He  booked four days and a car.  He didn’t arrive at the motel.  In their computer somehow we got melted together.  They checked me in as him and treated me as if I had their car.  It took two hours to straighten that out. A couple days later, I check on line to make sure I am not getting any wrong charges on my credit card.  Guess what?  The seminar hotel double charged us for the lunch. 
In the end we came out okay. But one wrong click of the keyboard and my credit card would have been charged or the wrong person ends up with my social security number.  We are all under attack and its not just the terrorists doing it.  There are people trying to attack your computer or put spyware there.  There are people who are stealing your financial data or identity.  This could generate unnecessary fear, worry, anxiety and stress. This is bad for your health.  You have locks on your house to keep bad guys out. The way to cope is not to get fearful, but make sure you lock the doors that lead to your information and identity.  We live in a new age and we all have to be vigilant.    I learned to get on it early and be persistent.  Don’t get angry with people such as the hotel or travel people or they will just hang up on you.  Guard your credit cards, bank statements and other financial data. Bad guys want them and can use them. Shred all paper with personal info.  If you have a good defense then there will be no good reason to suffer stress, anxiety or high blood pressure.  The names of the involved companies have been disguised to protect the guilty. If you would like to see past articles by Dr. Anderson, you may find them at www.drcraiganderson.com/articles.html
